
We see the person not just the claim



Leading legal expertise, 

relentless dedication and 

client care, righting wrongs 

with integrity and respect.

Overview by Neil Hudgell (Solicitor Managing 
Director) 

We know people turn to us for not only our legal expertise, but 
also for our understanding and passion to help them make the 
best possible recovery.

Hudgell Solicitors is established as one of the leading clinical 
negligence, personal injury and civil liberties specialists in the UK.

With a commitment to always seeing the person and not just the 
claim we have a reputation for our ‘conscientious and committed’ 
approach with legal experts who are recognised for being 
‘prepared to go the extra mile’ for clients.

We are known for providing vital support to those who suffer 
serious and life-changing injuries, working in a sympathetic 
and understanding manner when people are experiencing 
traumatic and difficult times and are one of only a small handful 
of firms nationally to have been recognised at the annual 
Rehabilitation First awards for our ground-breaking commitment 
to rehabilitation alongside the litigation process.

Our track record of securing substantial settlements and putting 
rehabilitation at the heart of all we do has brought industry 
recognition with a wealth of legal knowledge in our Fleet Street 
office just minutes from London’s Royal Courts of Justice.

With a team of lawyers and solicitors who have track records of 
securing high-value settlements for injured people, and of holding 
bodies to account for wrongdoing, Hudgell Solicitors represents 
thousands of clients a year.

Our excellent standards of client care results in 9 out of 10 clients 
saying they happily recommend us to friends and family, providing 
legal solutions to support every pocket where no claim is too big 
or small, as we always put the person first. 

We look forward to helping you.

hudgellsolicitors.co.uk
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 “We have a reputation 
for righting wrongs 
and providing vital 
support to those who 
suffer serious and 
life-changing injuries.”

Our team handles the full spectrum of 
compensation claims including:

  Personal Injury – all types including more complex catastrophic 
injuries

  Birth injury cases, most of which require specialists holding a 
legal aid franchise

 Medical Negligence – all types including complex birth injuries,         
 surgical errors, misdiagnosis and GP negligence

  Criminal Injuries Compensation Claims (CICA) 

  Breaches of Human Rights

  Abuse claims

  Claims against the police for misconduct, wrongful arrest 
and detention

Rebuilding lives

Our team of experienced personal injury and medical negligence 
specialists will seek to achieve early admissions of liability, 
enabling us to secure funds to provide a full package of 
rehabilitation as quickly as possible.

We support the NHS Commissioning Guidance for Rehabilitation, 
introduced in 2016, and promise our clients:

  A clear rehabilitation programme, focused on your needs to 
support your aspirations and goals, such as a return to roles and 
responsibilities, where possible – including work

  Joined up, reliable rehabilitation services that are personalised 
and consistent

  A single point of contact with the knowledge and skills to 
help and keep you fully informed at all times

  Support to self-care and self-manage, reducing 
hospital admissions

  Recognition for loved ones and the support they need

Amanda Stevens – 
Our Chief Executive, 
recognised for her 
outstanding work 
in rehabilitation.

Now heading the overall 
development of the firm, 
Amanda’s legal career spans 
more than 25 years, over which 
time she has become a leading 
figure in complex clinical 
negligence and personal injury 
cases where injuries have been 
severe or long-lasting.

A former hospital manager 
and passionate advocate 
for the role of rehabilitation 
within litigation, Amanda 
was appointed by industry 
representatives to chair a 
national committee responsible 
for substantially 

updating the Rehabilitation 
Code in 2015 which provides 
the protocol for rehabilitation 
process in claims.

She won industry recognition 
when awarded the 
‘Outstanding Individual 
Achievement’ prize at the 2016 
Rehabilitation First Awards in 
London – an award selected by 
judges which recognise those 
who have ‘set themselves 
apart from their peers by the 
sheer weight and significance 
of their contribution to the UK 
rehabilitation industry.’
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A package of financial, physical and psychological support has been 
provided to Barrie Steeley after his partner Jennifer and their six-
year-old daughter Kodi died in a car accident.

Kodi’s brother Brandon, just 15-months-old at the time, also 
suffered a severe brain injury in the accident, meaning Mr Steeley 
had to give up work to care for him and his other son Morgan, who 
was four at the time. 

Working with insurers, a dedicated case manager was instructed 
to ensure the family benefited from a home-based rehabilitation 
package, assisting Brandon with his recovery and independence, 

working closely with education authorities to ensure both boys 
have had all the support they have needed.

All managed with excellent clinical oversight, support for Brandon 
has included neuro-occupational therapy and clinical psychology, 
provided by brain injury rehabilitation specialists, and one-to-one 
supervision through nursery and into mainstream school.

Mr Steeley and Morgan have also received psychological support, 
whilst interim compensation payments has ensured continuing 
timely interventions as needs have changed for the family, ensuring 
they suffered no financial hardship.

Helping personal injury 
victims rebuild their lives 

Kent Pattinson - Catastrophic Personal Injury Solicitor

Kent specialises in spinal cord injury, brain injury, amputation, serious orthopaedic 
injury and pain disorder claims.   He managed a claim in 2017 in which damages 
to the value of £14.3m were secured for a boy left brain damaged after midwives 
failed to properly monitor his heart-rate during birth. He also secured a High Court 
ruling to award £2.4m interim damages to a severely disabled 12-year-old girl – a 
rare awarding of such high interim damages described as ‘life-changing’ for the girl 
and her family. Previous significant cases include securing compensation of £9.2m 
for a student who was rendered tetraplegic and acting on behalf of brain damaged 
survivors of paediatric heart surgery in the Bristol Royal Infirmary heart babies’ 
scandal.

O U R  E X P E R T S

 “The support we have had has 

been fantastic. If we’ve needed 

anything, at any stage, it has 

been provided, from care and 

counselling to financial help. 

It has allowed me to focus on 

being there for the boys and to 

bring them up well.”
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Kent Pattinson - Catastrophic Personal Injury claims

Kent Pattinson specialises in spinal cord injury, brain injury, amputation, serious orthopaedic injury and pain 
disorder claims.  

In 2017 Kent managed a claim in which damages to the value of £14.3m were secured for a boy left brain 
damaged after midwives failed to properly monitor his heart-rate during birth and therefore didn’t realise he 
was starved of oxygen.

He also secured a ruling in the High Court to award £2.4m interim damages to a severely disabled 12-year-old 
girl. This rare awarding of such high interim damages was described as ‘life-changing’ for the girl and her family, 
who had struggled to find suitable accommodation to meet her needs. The payment enabled them to identify a 
property for purchase which was suitable, despite the case remaining some years off final settlement.

Previous significant cases led by Kent include a ground-breaking case involving a student who was rendered 
tetraplegic and was subsequently awarded compensation of £9.2m, and acting on behalf of brain damaged 
survivors of paediatric heart surgery in the Bristol Royal Infirmary heart babies’ scandal, recovering 
compensation for a protected party in excess of £5m.

Matthew Burke came close to death and 
had to learn to walk and talk again after 
suffering bleeding on the brain following an 
accident at work.
Within two years he bought his own house, was back 
working and enjoying life, running marathons and 
supporting others who have suffered a brain injury. 

He puts much of that upturn in fortunes to the support 
he received from Hudgell Solicitors, and the six-figure 
settlement he received.

 “Hudgell Solicitors were amazing. My lawyer kept 
me focused and positive at all times and if ever the 
counselling team needed a nudge, she was there making 
sure I had all the support I needed. I had great counselling 
support and it was absolutely crucial to my recovery.”

When hit by a car on a pedestrian crossing, 
Thomas suffered head and chest injuries, 
fractured his ribs, his left tibia and fibula, 
left scapular and suffered damage to the 
liver and a perforated bowel.
Leaving hospital two months later, he was diagnosed with 
Post-Traumatic Stress Disorder (PTSD) and suffering from 
a high degree of anxiety. His speech and memory were 
affected and he had difficulty managing his own life.

Our specialists ensured the costs were covered of a 
much-needed package of rehabilitation for Thomas, 
despite liability for the accident not being admitted.

Thomas had the support of specialists including a 
consultant orthopedic surgeon, physiotherapist, 
speech and language therapist, neuropsychologist and 
cognitive behavioural support and it was absolutely 
crucial to his recovery.

Tony Carter – RTA Incident and Advice Investigation Specialist

Tony’s career has been focused around improving driving standards, teaching, safety and accident 
prevention and investigation.

A senior accident investigator, vehicle examiner and a senior advanced motorcycle and driving 
examiner for the Royal Society for the Prevention of Accidents (RoSPA), he has investigated many 
serious and catastrophic road crashes and been involved in studies commissioned by various 
agencies, particularly relating to motorcycle clothing and helmets.

O U R  E X P E R T S
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Securing 
damages to 
provide essential 
lifelong care and 
support
Our medical negligence claims team is led by specialists with decades 
of experience in handling high-value, complex cases to support people 
who have suffered at their GP surgery, in hospital, at dentists and 
opticians or within a residential or care home.

They have continually demonstrated their ability to secure multi-million 
pound damages settlements in the most serious cases resulting in life-
changing injuries, such as to the brain and spinal cord.

 

These include;

Our birth negligence and brain injury specialists securing £14.3m 
damages for a boy left brain damaged after midwives failed to 
properly monitor his heart-rate during birth. Due to being starved 
of oxygen, he will be unable to ever live independently or work and 
will need life-long round the clock care. Experts say his condition 
will worsen as he gets older and he is expected to need increasing 
mobility aids in later life.

A damages settlement worth around £8million for a teenage girl left 
with life-long injuries after a ‘catalogue of errors’ during her mother’s 
pregnancy led to her being delivered at just 24 weeks. We highlighted 
a failure to manage the mother’s pregnancy, leading to the girl being 
born ‘dangerously early’ - errors which will have a life-long impact, as 
she will require 24 hour care.

Such high value settlements secure the vital care and support people 
need for the rest of their lives – and our legal support is crucial in 
securing those damages.

Jodi Newton - Medical Negligence Solicitor

Jodi is a medical negligence solicitor specialising in birth negligence, gynecological injuries and 
misdiagnosis claims. She represents many families whose children are left with injuries such as 
cerebral palsy and Erb’s palsy due to errors at birth, requiring long-term packages of care, support 
and compensation. She has significant experience handling fatal misdiagnosis cases involving 
children, cancer patients, missed blood clots and pulmonary embolisms, negligent spinal surgery, 
organ transplant surgery, nursing errors, claims against fertility clinics, plastic surgeons and dentists 
Jodi also has considerable experience in handling serious personal injury claims.

“High value settlements 

ensure people with 

life-changing injuries 

have the vital care and 

support they need for the 

rest of their lives.”

O U R  E X P E R T S
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Our expertise and knowledge of the Government-run Criminal 
Injuries Compensation Authority (CICA) makes us one of the 
leading teams in the UK in this specialist area of legal claims, 
supporting blameless victims of crimes.

The role of the CICA is to help innocent victims receive the 
support they need to get their life back on track and our team has 
vast experience of working closely with the Authority to secure 
the right level of compensation and justice for pain, suffering and 
loss of earnings.

Often the damage inflicted goes beyond physical scars and the 
psychological impact can be longer lasting. 

We have represented people who have suffered as a result of 
unprovoked assaults, sexual abuse and those who have suffered 
as a result of terror attacks.

Our team is dedicated to ensuring those we represent receive the 
correct award from the CICA, and we have an excellent success 
rate when making appeals over rejected claims.

 

Helping victims 
of crime secure 
compensation

Supporting 
survivors of 
abuse
Our specialist abuse claims team handles many sensitive cases 
and can provide immediate legal representation to anyone who 
has survived abuse, or to family members who wish to support 
loved ones.

Sadly, people can be subjected to abuse in a wide range of 
environments and at many times of life, from children to the 
elderly and in situations where they should be safe and protected.

We know complete trust and confidence between ourselves 
and those we represent is one of the most important aspects of 
the support we provide. It is why we have a dedicated team of 
specialist lawyers dedicated to this important area of work.

Our team has helped many access support which has enabled them 
to better cope with the psychological impact of what happened to 
them and many who do come forward feel a huge sense of relief 
when they finally start receiving the support they need.

We have experience in supporting survivors of child abuse, 
elder abuse, historic abuse, abuse in hospitals and by medical 
professionals, in schools and sports clubs and as a result of social 
services failures.

O U R  E X P E R T S
Malcolm Johnson - Abuse Claims Solicitor 

Malcolm qualified as a solicitor in 1994 and has supported a large 
number of child and adult survivors of abuse and neglect. He helped 
establish the Association of Child Abuse Lawyers (ACAL). 

He has recovered substantial settlements for clients in cases ranging 
from claims against local authorities for failure to take children into 
care to claims involving abuse in foster care and children’s homes.

Nicola Bailey-Gibbs - Manager, Criminal Injuries  

Nicola manages our Criminal Injuries Compensation Authority 
claims department and has experience in supporting victims of 
violent crime and abuse. She has dealt with fatal accident cases 
following serious road traffic accidents and accidents at work, cases 
involving catastrophic injuries including losses of limbs and serious 
head injuries ensuring those she supports are provided with the 
appropriate rehabilitation and support for the future.

O U R  E X P E R T S
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Protecting your civil 
liberties and human rights

Our civil liberties solicitors are experienced in leading  
cases of police misconduct and civil actions against  
public bodies, holding authorities to account for unlawful  
actions and abuses of power that breach your freedom  
and liberty.

Our team handles many police complaints, including failures 
individual officers have made in the line of duty such as  
wrongful arrest, unlawful detention, battery and assault,  
stop and search, discrimination, abuse of power, trespass 
and misuse of personal information.

Such is our standing in this area we have been instructed  
on many cases of national significance where the 
investigations of police forces have come under question and 
scrutiny.

These cases have involved the murders of young victims  
and women who were known to the police and had expressed  

concerns that they may be in danger before they were killed.

Our team has also successfully represented and secured 
substantial damages for an innocent man who was assaulted by 
police officers after they had handcuffed him, and held a police 
force to account for failing to carry out a thorough search for a 
missing man who was found dead in a lake after officers had failed 
to locate him following a brief search of the area.

Human rights specialists in our team have represented families of 
the Hillsborough and Grenfell fire tragedies and acted on behalf 
of people who have had convictions overturned due to inaccurate 
and unreliable forensic test results.

In 2017 we were instructed by the families of Anthony Walgate, 
Jack Taylor, Daniel Whitworth and Gabriel Kovari who were all 
victims of murderer Stephen Port. We provided support and legal 
representation to all four families throughout an Independent Office 
for Police Conduct (IOPC) investigation. This case and subsequent 
investigations has been covered extensively by the national media.

Whether you’ve been wrongfully arrested and detained, a victim of 
police battery and assault or have had your human rights infringed, 
our team has a track record of challenging those responsible and 
securing damages.

Cyrilia Davies Knight – Civil Liberties Solicitor

Cyrilia has a wealth of experience and a long-standing and proven commitment to protecting civil liberties, 
equality and access to justice for the everyday person. A large part of her work has involved representing 
bereaved families in inquests arising from deaths in custody, and bringing challenges to coronial 
conclusions by way of judicial review. She was lead solicitor for the Pathology team whilst representing 77 
Hillsborough families, for which she was recognised with Outstanding Achievement Awards at the Legal 
Aid Lawyer of the Year Awards 2016 and the Modern Law Awards 2016. Cyrilia was instructed by 13 
core people for the Grenfell Tower fire public inquiry, investigating the circumstances of the blaze at the 
24-storey London tower block in June 2017,  tragically 71 people lost  their lives. 

O U R  E X P E R T S
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Supporting 
people seriously 
injured on holiday
Supporting those injured when travelling is a key part of our work at 
Hudgell Solicitors, and serious injuries suffered abroad are often very 
complicated legal cases.

At Hudgell Solicitors we have a dedicated team of experts with many 
years’ experience in helping injured people obtain the compensation 
they deserve following a life-changing accident overseas.

Our team has vast experience of acting for people injured abroad in 
relation to a civil claim as well as being nationally recognised for our 
rehabilitation support services (including medical treatment, care and 
case management services).

Claim types abroad include:

  Road traffic accidents abroad against foreign motor insurers

  Claims against the Motor Insurers’ Bureau involving uninsured 
and untraced drivers

  Accident and illness claims whilst on package holidays

  Group action claims following international disasters and illness 
outbreaks

  Direct claims against foreign hoteliers’ insurers

  Aviation claims 

  Accidents on cruises/boats

From catastrophic brain and spinal injuries to amputations and 
paralysis; our experienced solicitors are experts in serious injury abroad 
claims, helping families through complex cases to secure record awards 
of compensation for those seriously injured in accidents abroad.

We have an extensive network of highly experienced international 
lawyers so we can help you with your claim if your accident  
occurred abroad. 

Paul McClorry – Head of Travel Litigation

Paul handles travel personal injury claims and specialises in complex and high value cases, representing 
people who have sustained spinal and brain injuries, and families who have lost relatives as a result 
of incidents abroad. He has represented many clients in claims in excess of £1million which have also 
involved ground breaking issues of foreign law and complex negotiations with foreign insurers. Cases 
include representing a woman who sustained a concussive head injury and a prolonged coma, which 
left her lacking mental capacity, following an explosion within the grounds of a Spanish hotel, and a 
young boy seriously injured in a road accident in Spain, leaving him wheelchair dependent.

O U R  E X P E R T S O U R  E X P E R T S
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We place rehabilitation at the heart of our work, a commitment 
which has helped us maintain excellent customer reviews 
and recommendations.

We recognise no amount of compensation can ever turn back 
the clock in cases of serious injury and illness. That is why we not 
only focus on securing the best possible damages settlement for 
clients at all times but also ensure our expertise secures clients 

access to the best treatment and ongoing support, to help 
them get back to the best possible health and lifestyle 
as quickly as possible.

This includes seeking early or interim compensation payments 
to pay for medical treatment and rehabilitation and to cover bills 
when people are left unable to work for long periods 
or left unable to work again.

Providing unique support and mentoring to brain and 
spinal injury victims
We are proud to provide unique support service to those with 
brain injuries through a partnership with Paul Spence, founder of 
the charity Paul For Brain Recovery.

Paul suffered a brain hemorrhage in 2012, but has since made a 
remarkable and inspirational recovery and his team provides one-
to-one support service for brain injury victims. Paul can provide 
insight and understanding of the difficulties and challenges faced 
by individuals and their families following brain injury, throughout 
the long, difficult road to recovery. We were delighted when Paul 
offered to become an ambassador for us.

We are also members of the Brain Injury Group, a network of 
specialist brain injury solicitors and support services for brain-
injured people and their families. In addition to this we are also 
members of Headway, a registered charity set up to give help and 
support to people affected by brain injury.

Dedicated to protecting and supporting the 
vulnerable and elderly
We are proud to do much more than represent clients in legal 
cases – because at Hudgell Solicitors we care about making a 
long-term difference.

Our Love Our Vulnerable and Elderly (LOVE) campaign has placed 
a focus on unacceptable neglect and care in care homes, focusing 
on the need for more CCTV systems, and for underperforming 
homes to be held to account for neglecting their residents.

We have helped many families challenge, and secure 
compensation, for poor and neglectful care of their loved 
ones and our message continues to be that anything less than 
providing love, respect, protection and dignity for residents 
simply isn’t good care.

We See the Person... 
Not Just the Claim
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Dimple Raja – Clinical Negligence Solicitor

Dimple handles a wide variety of clinical and dental 
negligence cases and has a particular interest in claims 
relating to birth injuries and the nervous system.

She has extensive experience in handling claims for children 
who are brain damaged at birth or as a result of failures in 
NHS care. 

Dimple also handles claims for people who have had poor 
care for conditions  
requiring brain or spinal surgery, or who have received poor 
care when requiring brain or spinal surgery.

She also has experience in fatal accidents and 
gynaecological and oncology cases, particularly the 
misdiagnosis or delayed diagnosis of cancer.

Sue Jackson – Clinical Negligence Solicitor

Sue handles cases across all clinical negligence areas 
including dental negligence.  
Most notably she has handled a number of cases involving 
a delay in diagnosing and treating sepsis. Sue is involved in 
raising awareness for recognising early symptoms of sepsis 
so it can be treated early once identified.

Sue also has in-depth knowledge around the working of the 
mental health system and how people who lack capacity, or 
have psychiatric disability, are treated.

She is passionate about using the law to help and protect 
those most vulnerable in our society, and has an interest in 
public health and the links between law and public health.

Josie Robinson – Senior Clinical Negligence Solicitor

Josie is a dual-qualified solicitor and physiotherapist. Doctors 
and health professionals are instructed to comment on client 
care and Josie is able to draw on her medical knowledge and 
clinical experience to be involved in such complex discussions.

She has developed a niche area of expertise in acting for 
professional sports men and women who have received 
negligent medical care following injury. This can impact 
significantly on their performance and at worst can lead to the 
end of their career and substantial loss of earnings.

Josie is an Association of Personal Injury Lawyers (APIL) Senior 
Litigator and member of the Medico Legal Association of 
Chartered Physiotherapists (MLACP)

O U R  E X P E R T S



Our Promise
Hudgell Solicitors is one of the most progressive, modern and 
customer orientated legal practices within the personal injury, 
medical negligence and civil liberties sectors where client care 
and customer service with friendly and helpful advice is central to 
everything we do.

We improve the quality of life of those who have suffered injury 
or loss, through securing compensation and providing access to 
specialist care and support following our five key values throughout 
everything we do;

Client Care: With a service second to none, we put our clients at the 
heart of everything we do; showing compassion, giving them clear, 
uncomplicated advice and treating them with respect.

Pursuing excellence: We focus on developing our people and 
continuously improving our standards; we’re open to change, 
responsive to feedback and professional in everything we do.

Integrity and Respect: We act with integrity and frankness in all our 
dealings both internally and externally; placing the highest value on 
teamwork and mutual support.

Trust: We take ownership and accountability very seriously and do 
what we say we will do.

Commercial success: We are building a sustainable, well-managed 
and profitable business, which will benefit our people, our clients and 
our local communities.

Our promise to you

When we take on any case, we want you to feel reassured and 
confident in every aspect of your claim. That’s why we offer a service 
that puts your needs over and above anything else.

We promise to

  Schedule our first meeting within 24 hours

  Return your phone call or email the very same day if received before 3pm

  Reply to any letter you send us within 2 days

  Write to you every 4 weeks with any updates or information on your case

t: 0800 321 3322 

e: info@hudgellsolicitors.co.uk 

w: hudgellsolicitors.co.uk

/hudgellsolicitors

@hudgellsol

/neil-hudgell-solicitors
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