
Injured in a 
Road Accident?
What should you do after a crash?

1.   Witnesses
Get the names and contact details of as many witnesses as possible. They may be able to provide valuable assistance in 
several ways such as;
• the circumstances leading up to the accident.
• your position on the road following the accident, relative to your bike and any other vehicles involved.
• the position of a helmet relative to the rider if the helmet came off during the collision.
• if you are injured, how you were immediately following the accident. For example, your level of consciousness, 

whether you were able to communicate normally or not. This could be of assistance to medical experts in 
determining your injuries, such as whether you sustained a brain injury and, if so, the severity of this. 

2.   Photographs 
If you can, take photographs of the accident scene, or ask someone to take a photograph for you. Pictures can convey 
what words cannot, particularly if there is a feature you feel may have contributed to the accident, such as a poor road 
surface or a badly signposted obstruction.  What was visible on the day of the accident can be all important. 

3.   Police
If the police attend, obtain the officers name, rank, number and address. At a later date the police can be contacted for 
further information and are able to give statements in personal injury claims. 

4.   Write it down!
As soon as possible after the accident write down as much as you can remember about what happened. There may be 
details which you consider irrelevant, but it is easier to take things out than try and add them later on. It is also worth 
bearing in mind that if you write down everything as soon as possible after the event, these notes can be treated as 
contemporaneous, in other words, notes made as soon as possible after the event becomes good evidence if your case 
were to go to court for a civil trial. 

5.   Replacement Costs - Damage Estimates
Obtain an estimate of the cost of replacing any damaged equipment such as your crash helmet, leathers, boots and 
gloves, and this may also include the cost of repairing or replacing the bike.  Keep all of these items as they may need to 
be produced in a civil claim. 

6.   Loss of Earnings 
If you cannot work, get paid less or lose your salary and have to go onto statutory sick pay (SSP) as a result of your 
injuries, retain your salary slips. 

7.   Diary 
Keep a diary and list all of the expenses incurred as a result of your accident, details of dates and expenses, plus copies of 
all your receipts.  Taxi fares, public transport, car park and fuel costs, telephone calls and postage are all claimable. You 
are allowed to claim for anything which has incurred an out of pocket expense, and the list can be wide ranging. You have 
to be able to justify and substantiate the costs incurred.

8.    Correspondence 
Ensure that all correspondence from the third party (defendant) or their representative is passed on to your insurance 
company or solicitor without delay. Avoid entering into any correspondence yourself.

9.   Injuries 
If you have an injury that does not require hospitalisation, see a doctor as soon as possible after the incident. Medical 
records will help to prove your injuries. Sometimes, injuries do not become apparent straight away. Some injuries and 
medical conditions only become apparent in the weeks and months following an accident. 
If you are seriously injured, take steps to instruct a personal injury solicitor as soon as possible. Not only will they investigate 
the liability aspect of your accident, if required they can engage medical and rehabilitation professionals, a case manager 
and seek interim payments as soon as possible, all of which could be vital to maximising your recovery as soon as possible.  



Injured in a 
Road Accident?
Client Quotes

John was hit by a caravan and suffered horrific 
injuries 

“I wish the accident hadn’t happened because it has 
wrecked the life I had. But, on the other hand, I’m still alive. 
I could have died. I want to focus on moving forward now.”

Carrie Dickinson was 16 when she had a motorcycle 
accident just a few miles from her home   

“The accident happened mid-corner and I ended up about 
20m down the road. It’s a bit of a blur and I can’t really 
describe the emotions I was feeling. But it was pure shock 
and my legs were like jelly. “I’m so thankful to Rebecca and 
Hudgell Solicitors. They have done such a good job for me.”

We often hear complaints from claimants that they 
are made to feel like nothing more than a number on a 
conveyor belt, they are not kept updated on how their 
case is progressing, and probably most annoyingly, 
they never get to speak to the same person twice. 
Their case is rushed through and ultimately their case 
ends up being undervalued. 

We also hear stories that many riders are made to 
feel pressurised into accepting a settlement that does 
not reflect properly the severity of the injuries they 
sustained, or they are made to feel that the offer made 
to them is about the most they are likely to be offered.

Rest assured, not all law firms are the same.  Some 
law firms put their clients first, and we at Hudgell 
Solicitors are just such a firm.

Dr Neil Hudgell 
Solicitor & Managing Director

At Hudgell Solicitors, we take pride in putting our 
clients first.  We believe in fighting your corner and 
because we recognise that motorcyclists are often 
frowned upon by other legal firms, we actually have 
our own in-house motorcycle expert who is on call to 
help both our clients as well as colleagues who handle 
the legal aspects of the case. 

If you have been involved in a motorcycle accident, 
call one of our experts who can answer any of your 
questions on 0808 1154 330. 

Tony Carter - Incident and Advice Investigation 
Specialist

Hudgell Solicitors Motorcycle Legal Specialist 

Useful motorcycle bodies 
www.roadar.org.uk

www.iamroadsmart.com
www.london.acecafe.com 

www.motorcycledirect.co.uk 
www.think.direct.gov.uk/motorcycles.html


